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Welcome to Boliden Aitik!
Thank you for visiting us. In order to make your visit as smooth as possible we need certain information about you and you need to be informed of the rules at our site. 

Before you arrive at the site we need the below information:

· Preferred time and date for the visit – a general visit, including a short presentation and safety film, is approximately 3 hours. No lunch included.
        List of participants – names and contact information. Also, include if applicable company or school name.
· Vehicles – if your group consists of more than 7 persons you will need to provide your own vehicle, which can hold the whole group as well as the guide. 
Vehicles operated within the area of the mine has to be fire safety inspected as well as equipped with spare tire or equal in case of a flat tire. Boliden takes no responsibility for external vehicles in the area.  
Your contact for the visit is responsible for ensuring that above requirements are met.
        Purpose of visit – is there something in particular you are interested in? The more we know about you and your expectations, the more specific and interesting the visit will be. 
· [bookmark: _GoBack]Are you planning to publish anything from the visit? Clearly state such intentions before you arrive at the site. Any photos or other information that you wish to publish in, for example, social, print or news media, has to be approved by the Aitik area manager beforehand. 
Rules of the visit:
· Visitors have to be above 15 years of age. 

· Visitors have to carry a valid identification (such as driver’s license), since you may be asked to show it during admittance to our site.

· Zero tolerance towards drugs and alcohol - Random screening may occur at any time within the site. 

· Listen and follow the instructions given by your guide - We want to be able to continue receiving visitors, but it has to be done in a safe and orderly way, as we are a living, working industry.

· We are all responsible for the safety of our fellow people and ourselves.

· Should you notice any unsafe or questionable behavior or areas during the visit please inform your guide or write it in the safety survey handed out at the end of the visit. We continuously strive to improve our safety and are grateful for any observations that you might have. 	
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